
 

I intend to buy some electronic products from the Duty free 

Shops for my relatives in VietNam. However, I don’t know 

how to bring them to my relative’s house. I ‘d like to ask whether Duty 

free Shops provide home-delivery service. 

 

The free home delivery service of Duty free Shops for electronic 

products of big and  bulky size as follows: 

There are 5 products which are entitled to free home dilivery 

service : TV, fridge, air-conditioner, washing machine and hifi stereo from 

50cmx50cmx50cm and over. This service is just applied for customers 

residing at urban districts in HCM City:  Dist 1, 3, 10, 11 and Tan Binh, Go 

Vap, Phu Nhuan, Binh Thanh Dist. For other cases, Duty free Shops  will 

support VND 250.000 in transportation fee. 

 

 


